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1. V& MITSUBISHI MOTORS VIET NAM
Cong ty TNHH O t6 Mitsubishi Viét Nam (“MMV") la mot cdng ty lién doanh san xuét
6 t6 & Viét Nam, cé tru sd chinh tai Phudng An Binh, thanh phd Di An, tinh Binh
Duong, Viét Nam.

2. Vé MMV AUTO FINANCE
MMV Auto Finance (“MAF") |a du &n tai chinh lién két giita MMV va doi tdc dong hanh
chinh 1& Ngan hang TMCP Tién Phong (“TPBank"), mét ngdn hang thuong mai cé
phan Viét Nam c6 tru sd chinh tai s6 57 Ly Thudng Kiét, Phudng Tran Hung Pao,
Hoan Kiém, Ha N&i, Viét Nam.

Muc tiéu clla MAF la hudng dén viéc ho trg cac gdi vay tin dung dbéc quyén danh
riéng cho Quy Khach hang cé nhu cadu mua xe Mitsubishi tai cdc Nha Phan Phoi
("NPP") Uy quyén chinh hang clia MMV c6 ap dung Chudng trinh ho trg.

Du &n tai chinh nay dudc chinh thirc trién khai tir thang 9 ndm 2021.

Cac gdi vay tai chinh MAF sé& dudc cung cap truc tiép bdi ngdn hang déng hanh
TPBank théng qua hinh thiic 4p dung Chudng trinh ho trg khi mua xe Mitsubishi tai
cac NPP dudc MMV (y quyén.

3. Vé tap tai liéu nay
Tap tai liéu nay bao gém nhitng diéu kién va diéu khodn chung dudc xay dung dé
thuén tién cho Quy Khach hang tham khdo trong qué trinh tham gia cac chudng
trinh MAF. Do vay, Quy Khach hang vui 1ong tim hiéu k§ dé ndm ré cac ndi dung va
thong tin lién quan dén MAF.
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PIEU KHOAN VA BIEU KIEN CHUNG AP DUNG CHO KHACH
HANG MUA XE MITSUBISHI THONG QUA CHUGNG TRINH MAF

1. Cac dinh nghia

Tu/ngit Pinh nghia
MAF La viét tat ciia MMV Auto Finance;
MMV La tén viét t3t clia Cong ty TNHH O té Mitsubishi
Viét Nam;
TPBank La tén viét tat cha Ngan hang TMCP Tién Phong,

bao gébm Hi sd chinh va cac chi nhanh, don vi truc
thudc vdi tu cach 1a bén cho vay va nhan thé chap
tai sdn tU Khach Hang

Nha Phan phéi hodc NPP

La cdc Nha phan phéi dugc MMV Qy quyén kinh
doanh va phan phéi chinh hang cac san phadm xe 6
t6 thuang hiéu Mitsubishi;

Khach hang La Bén Vay, ngudi diing tén ky két Hgp dong tin
dung vdéi TPBank thdng qua chudng trinh MAF;

Xe La chiéc xe 6 t6 mang thuong hiéu Mitsubishi dugdc
Khach hang mua tu cdc Nha Phan phoi Gy quyén
clia MMV,

Ngay La ngay lam viéc, gdm 05 (nam) ngay méoi tuan tur

thd Hai dén thit Sdu va khéng bao gém ngay nghi
& chinh thifc theo quy dinh cla phap ludt Viét
Nam,;

San pham vay

L& nhitng sdn phdm tai chinh dudc cung cdp bai
TPBank théng qua MAF;

Bén vay

La bén dé nghi vay vén dé mua tiéu dung xe 6 td
trong Hgp dong tin dung;

Hgp dong tin dung

TUrc Bé nghi cap tin dung dudc ky bdi Bén vay va ky
chap thuan bdi TPBank;

Hgp dong mua xe

Tlc hdp dong mua chiéc Xe ma Khach hang cé nhu
cau sé hitu, dudc ky bdi Khach hang va Nha phan
phéi clia MMV;

Hoa don ban xe

La ching tir do NPP lap, ghi nhan théng tin ban Xe
cho Khach hang bao gébm cdc hinh thitc Hoa daon
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tu in, Héa don dat in va Hoéa don dién tu; vdi cac
ndi dung dam bao theo Théng tu 39/2014/TT-BTC

Thdéng bao cho vay

La van ban xac nhan dong y cap tin dung cla
TPBank theo yéu cau dé nghi cap ctia Khach hang
cho muc dich vay vén mua xe tai NPP cia MMV;

Théng bao cho vay nguyén
tac

La van ban déng y nguyén tac clia TPBank Vvé viéc
xem xét dé nghj cap tin dung ctia Khach hang cho
muc dich vay von mua xe dua trén nhitng diéu kién
co sd clia Khach hang; TPBank cé quyén tu choi
cap tin dung cho Khach hang néu co phat sinh
trong qua trinh tham dinh thuc té.

Phi trd ng trudc han

La phi phat trad nd trudc han, mot khodn tién phat
chia TPBank ap dung déi vdi Khach hang khi vay
muén hoan tat tra khoan vay goc ngay tai mot thoi
diém, sém hon so vdéi thdi han da dudc ghi trén
hdp ddng tin dung chia Khach hang va TPBank;

Bao hiém

La cac hinh thirc bao hiém théng thudng lién quan
dén diéu kién dé cap tin dung vay mua 6 td; bao
gébm bao hiém Nhan tho, bao hiém Khoan vay, bao
hiém Vat chat than xe;

Bén Bao hiém

La nha cung cap dich vu Bao hiém do Bé&n vay hoac
Nha phan phéi lua chon;

An han no géc

La 1 chuong trinh uu dai ma MAF ap dung dé gia
han thdi gian Khach hang bat ddu chu ky thanh
todn s6 ng goc trong khodn vay dd dang ky vdi
TPBank. Khodng thdi gian ap dung la toi da trong
12 thang dau tién ké ti ngay gidi ngan va sé dudc
nhan vién TPBank hodc nhan vién Nha phan phoi
théng bao cu thé dén cho Khach hang trudc khi ap
dung;

Pre-booking

La 1 chuong trinh uu ddi ma MAF ap dung dé
khuyén khich cdc Khach hang tham gia dang ky
sém nhat mua xe Mitsubishi tai cac Nha phan
phéi ctia MMV va thdng qua cac godi vay clia MAF.
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2. Piéu kién co ban dé Khach hang tham gia MAF

2.1 Péi vai Khach hang ca nhan
Khach hang la nhitng cd nhan dang sinh song tai Viét Nam co dia chi ghi trong ho
khau nam trong ban kinh 120km tinh tir Chi nhanh hodc don vi truc thudc gan nhat
clia TPbank vdi tu cach la bén cho vay va nhan thé chap tai san tir Khach hang; va
dam bao cé kha nang cung cap cac gidy td, hd sd cu tri nhu sau:

a) Trudng hdp Khach hang cd dia chi tam trd trung dia chi thudng tri: Khach
hang chi cdn cung cap S6 hd khau.
b) Trudng hdp Khach hang coé dia chitam tru khac dia chi thudng trd nhung cling
tinh/thanh phd, yéu cau cung cap:
- S6 hoé khau; va
- Khéach hang ké khai dia chi tam tri hién tai trén don dé nghi vay von. Cac
nhan vién ctia TPBank sé& cung cap anh chup ndi & hién tai ctia Khach hang.

c) Trudng hdp Khach hang cé dia chi tam trd khac dia chi thudng trd va khac
tinh/thanh phd, yéu cau cung cap:
- S6 hé khau; va mot trong cac gidy td sau:

S6 ddng ky tam tri khdng xac dinh thdi han dudc cdp trudc ngay
28/10/2014/ S6 dang ky tam tru co xac dinh thdi han dudc cap ti ngay
28/10/2014 trd di;

Xac nhan tam tru ctia Céng an Phudng/xa;

Gidy chirng nhan quyén st dung dat, quyén sd hifu nha & va tai san
khac gan lién vai dat diing tén cta khach hang/vg/chéng khach hang
co thé hién rd dia chi cu tru;

Hop dong mua ban vdi cht ddu tu/van ban chuyén nhugng Hgp déng
mua ban (khdch hang/vg/chéng khach hang 1a bén nhan chuyén
nhugng)/Hgp déng dat coc vai Cha dau tu va Bién ban ban giao nha doi
v3@i nha tai cac du an gilta Khach hang va Chu dau tu;

Hop dong thué nha (co6 céng chitng) diing tén khach hang/vd/chéng
khach hang. Trudng hdp Hop dong thué nha khéng céng chiing thi phai
b6 sung thém Bdo cdo thdm dinh thuc té clia nhan vién TPBank xac
nhan dia chi cu trd ctia Khach hang; hodc Sao ké chuyén khodn tra tién
nha qua tai khoan ngan hang ctia Khach hang trong 03 thang gan nhat
tinh dén ngay Khach hang dé nghi cap tin dung;

Héa don dién/Hoa don nudc/Hda don Internet/Hda don truyén hinh
cdp/Hoa don dién thoai c6 dinh/ Hoa don dién thoai di dong tra sau/
Hoa ddn phi dich vu (trudng hdp KH & chung cu) ddng tén khach
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hang/vd/chéng khach hang ctia 03 thang gan nhat tinh dén ngay
Khach hang dé nghi cap tin dung;

Ngoai nhirng trudng hop ké trén, tly vao ting trudng hdp cu thé, cdc chuyén vién
s& hudng dan thém cac thu tuc va gidy td can thiét cho Khach hang.

2.2 Pdi vai Khach hang doanh nghiép
Khach hang 1a nhitng doanh nghiép/t6 chiic cé Gidy ching nhan ding ky doanh
nghiép trong do ghi ré dia chi cha tru sd chinh hodc cla it nhat 1 chi nhanh cda
doanh nghiép nam trong ban kinh 120km tinh tir Chi nhanh hodc don vi truc thudc
gan nhat clia TPbank vdi tu cach 1a bén cho vay va nhan thé chap tai san tir Khach
hang; va dam bao cac diéu kién cd ban nhu sau:

e Thdi gian thanh Iap va hoat déng cho dén ngay tham gia tir 06 thang
tré lén;
e Khdng cé nd qua han tai cac T chic tin dung trong vong 03 ndm gan
nhat;
e Doanh thu chju thué nam tai chinh gan nhat tir 500 triéu VND trd 1én;
e Trudng hodp co nhu cau ap dung ty 1& vay 80-85%, Khach hang can dat
diéu kién ndng cao nhu sau:
o thdi gian thanh I18p cho dén ngay tham gia tir 24 thang trd 1én;
o doanh thu chiu thué ndm tai chinh gan nhat khéng nho hon 15 ty VND.

Ngoai nhifng trudng hop ké trén, tuy vao ting trudng hop cu thé, chuyén vién sé
hudng dan thém cac thi tuc va gidy td can thiét cho Khach hang.

3. San pham vay

3.1 Thoéng tin cd ban
Théng tin co ban vé cac san pham vay hién tai dang dudc MAF cung cdp dudc
néu chi tiét theo ndi dung clia bang sau:

San pham vay (*)
Tén Goi vay tai chinh 6 to Goi vay tai chinh 6 to
TIEU CHUAN UU VIET

Thdi gian ap dung lai suat uvu dai 12 thang 36 thang
Lai suat vu dai 0% €6 dinh 1 ndm dau ?7.3% ¢d dinh 3 nam dau
Lai suat cd ban
Luw y: L3/ sudt co ban khdéng cé dinh

g . o 7.90%
ma sé thay doi theo thuc té va dugoc
qguy dinh bdi TPBank
Bién do 3.50%
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L3i suat tha néi sau thdi gian ap
dung vu dai 11.4%
(Budc tinh bang L&i sudt cd ban + Bién db)

Han mirc vay toi da trén gia tri xe

(Bao gém thué GTGT)

* Diéu kién: /uong chuyén khodn ngan hang 85% 85%
tur 10 triéu VNB/thdng trong 03 thang gén

nhat

Ky han vay téi thiéu 36 thang 60 thang
Ky han vay téi da 96 thang

Hinh thirc thanh toan DU ng goc giam dan

Phi tra ng trudc han (ndm thi nhat) 3.0%

Phi tra nd trudc han (ndm thi hai) 3.0%

Phi tra nd trudc han (ndm thir ba) 3.0%

Phi tra nd trudc han (ndm thir tu) 1.0% 3.0%
Phi tra nd trudc han (ndm thi nam) 1.0% 3.0%
Phi tra nd trudc han (ndm thir sau) 0.0% 3.0%
Phi tra nd trudc han (ndm tha bay) 0%

Phi tra nd trudc han (ndm thir tam) 0%

MAau xe ap dung e Ap dung cho tat ca dong xe, trir dong xe Outlander

) e Ap dung cho tat ca khach hang ca nhan va khach hang
Péi tudng khach hang doanh nghiép thda diéu kién tham gia dudc néu ré 3 diéu
2 clia van ban nay.

Muc dich sif dung xe e Khdng phan biét dp dung gilta cac muc dich st dung xe
clla Khach hang.

So ludng xe tdi da dudc ap dung | ¢ MGi khach hang chi dudc ap dung chuong trinh MAF khi
chudng trinh vay MAF/ hdp dong mua t6i da 10 (mu'di) chiéc/hdp dong mua xe/hdp déng
mua xe tin dung tai 01 NPP (Qy quyén ctia MMV.

(*) Cdc gdi vay uu dai cia MAF sé co thé thay doi tuy tung thoi diém va tuy chinh sdch dp dung hdng thang cia
Mitsubishi Motors Viét Nam.

Danh sach Nha phan phoi Gy quyén clia MMV dudc dp dung chuong trinh MAF:

Khuvuc | Tinh/TP Nha phan phai Pia chi
Mién Nam | TP. H6 Chi | Mitsubishi Phuong Nguyén | 63A V& Van Kiét, An Lac, Binh Tan, Thanh phé HO
Minh Chi Minh
Mitsubishi SATSCO 1A HOng Ha, Phudng 2, Tan Binh, Thanh phé Ho Chi
Minh
Mitsubishi Nam Auto 322 Nguyén Van Linh, P.Binh Thudn, Quan 7, Thanh
phé H6 Chi Minh
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Mitsubishi Isamco V6 Van
Kiét

664 Vo Van Kiét, Phudng 1, Quan 5, Thanh pho Ho
Chi Minh

Mitsubishi Isamco Binh
Triéu

81 QL13, Hiép Binh Chanh, Thu Blrc, Thanh pho Ho
Chi Minh

Tinh  Binh | Mitsubishi MOVEO 561 Pai 16 Binh Dudng, Hiép Thanh, Thd Dau Mot,
Dudng Binh Dudng
Mitsubishi MOVEO - Thuan 20 bai 16 Binh Dudng, Phudng Thuan An, Binh
An Duang
Tinh Boéng | Mitsubishi Bac Quang Pudng S6 1, Khu Céng Nghiép Bién Hoa, TP. Bién
Nai Hoa, bong Nai
L'im Tay | Mitsubishi Savico Tay Ninh | 55 5, 555 Hiap Tan, Hoa Thanh, Tay Ninh
-(Elig:g Tién | Mitsubishi Nhat Hung Ap 4, Xa Trung An, Tp. My Tho, Tién Giang
Tinh  Kién | Mitsubishi G-Stars Kién S6 211 dudng Lac Hong, khu phd Vinh Phat,
Giang Giang Phudng Vinh Hiép, TP. Rach Gia, Tinh Kién Giang,
Viét Nam
'Il\'/;r;: Ca | Mitsubishi G-Stars Ca Mau S8 647, QL1A, Tp. Ca Mau, Ca Mau
Tp. Can | Mitsubishi G-Stars CAn Thd | DH1-DH2 V& Nguyén Gidp, Phudng Hung Thanh,
Tho Quén Cai Rang, Thanh phé Can Thd, Viét Nam
Mién Bac TP. Ha Néi | Mitsubishi An Dan 01 Nguyén Van Linh, Gia Thuy, Long Bién, Ha Noi.
Mitsubishi Trung Thugng Kmeé, Bai 16 Thang Long, My Binh, Ha Noi
Mitsubishi Tén That Tung 04 Tén That Tung, Quan Béng Pa, Ha Noi
Mitsubishi Viét Hung 936 Quang Trung, P.Yén Nghia, Quan Ha bbéng, Ha
NGi
Misubishi Ha N&i Auto T6 15,P.Phuc Dién, Bac TU Liém, Ha Noi
Mitsubishi Kim Lién Ha N&i | 26 Pham Va&n Bdng, Xuan Binh, Bac TU Liém, Ha Noi
Mitsubishi Viét Hong Toa nha Viét Hong, Tran Tha B, KBT Phap Van,
Hoang Liét, Hoang Mai, Ha N&i
Tinh  Bac budng Lé Thai T6 (Thué CONG TY TNHH DUONG
Ninh Mitsubishi Bac Ninh TUAN), P. V8 Cudng, TP. Bac Ninh, Tinh Bac Ninh,
Viét Nam
Tinh  Ninh : s A ~ Pudng Tran Nhan Téng, Thén Vudn Hoa, X& Ninh
Binh Mitsubishi HA NOI AUTO Phlc, Thanh Ph& Ninh Binh, Tinh Ninh Binh, Viét
CN Ninh Binh
Nam
Tinh  Pha | Mitsubishi HA NOI AUTO - T6 52, Khu 12, Nguyé&n Tat Thanh, P.Thanh Miéu,
Tho CN Phu Tho Viét Tri, Phi Tho Ph, Tinh Pha Tho, Viét Nam
Tinh  Thai | . . R S6 706- 708 dudng Duang Tu Minh, t6 12, P. Quan
Nguyén Mitsubishi Thai Nguyen Triéu, TP. Thai Nguyén, Tinh Thai Nguyén, Viét Nam
Tinh Tuyén | . L T6 28, Phudng Tan Ha, Thanh phé Tuyén Quang,
Quang Mitsubishi Tuyén Quang Tinh Tuyén Quang, Viét Nam
Tinh  Hai L6 90.2, dudng Trudng Chinh, khu dd thi phia Tay,
Dudng Mitsubishi Hai Dudng P.Té&n Binh, TP.Hai Dudng, Tinh Hai Dudng, Viét

Nam
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Tinh  Lao . — . Km2+900, Pai L6 Tran Hung Pao, Phudng Bac
Cai Mitsubishi Tien Thanh Cudng, Thanh phé Lao Cai, Tinh Lao Cai, Viét Nam
Thanh phé | . A A L6 LK 20, Khu dé thi Xanh Quang Minh, xa Thily Son,
Hai Phong Mitsubishi O T Quoc Te huyén Thiy Nguyén, TP. Hai Phong, Viét Nam

Tinh Quang
Ninh

Mitsubishi HOA BINH MINH
QUANG NINH

Khu d6 thi mai Nam Ga, phudng Giéng Pay, Thanh
phd Ha Long, Tinh Quang Ninh, Viét Nam

Tinh  Vinh | Mitsubishi AN DAN - VINH Thén Phé, Xa Quat Luu, Huyén Binh Xuyén, Tinh
Phuc PHUC Vinh Phuc, Viét Nam
Tinh  Thai . I . .. | S6 140, dudng Quang Trung, Phudng Tran Hung
Binh Mitsubishi Hung Thinh Phat | o2 th/s 0k phé Thai Binh, Tinh Thai Binh, Viét Nam
Mién Trung | Tinh Thanh | Mitsubishi Co khi O t& 280 dudng Ba Triéu, Phudng Béng Tho, Thanh pho
Hoa 19/05 Thanh Hod, Tinh Thanh Hoa, Viét Nam
Tinh Nghé . _ A Pai 16 X6 Viét Nghé Tinh, Xa Nghi Pha, Thanh Pho
An Mitsubishi KIM LIEN VINH Vinh, Tinh Nghé An, Viét Nam
Mitsubishi KIM LIEN VINH - | Khéi 1 Thi tran Dién Chau, Huyén Dién Chau, Tinh
CN DIEN CHAU Nghé An, Viét Nam
Tinh  Ha | Mitsubishi KIM LIEN HA S6 04, dudng Ngd Quyén, Xa Thach Trung, Thanh
Tinh TINH ph6 Ha Tinh, Tinh Ha Tinh, Viét Nam

Tinh Quang
Binh

Mitsubishi KIM LIEN QUANG
BINH

T6 dan phé Diém Hai, Phudng Phi Hai, Thanh phé
Pong Hdi, Tinh Quang Binh, Viét Nam

Tinh Thua B L6 19, Khu d6 thi ma&i b6ng Nam Thay An, P. Thiy

Thién Hué | Mitsubishi DAESCO HUE Duong, TX. Huong Thuy, Tinh Thita Thién Hué, Viét
Nam

TP. Pa | Mitsubishi DAESCO A 51 Phan bang Luu, Phudng Hoa Cudng Nam, Quan

Nang NANG Hai Chau, Thanh phoé Ba Nang, Viét Nam

Mitsubishi Savico DA NANG

02 Nguyén Hifu Tho, Hoa Thu@n Nam, Hai Chau, ba
Nang

Tinh Quéang
Nam

Mitsubishi Savico Quang
Nam

351A Hung Vudng, P.An Xuan / 475 Hung Vuang,
P.An Son, Tam Ky, Quang Nam

Tinh Quéang
Ngai

Mitsubishi Seven Stars

Budng Dinh Tién Hoang, Phudng Nghia Chanh,
Thanh phé Quang Ngai, Tinh Quang Ngai, Viét Nam

Tinh  Binh | . A, S6 590 Tay Son, Phudng Quang Trung, Thanh pho

pinh Mitsubishi 0 t0 Quy NhGn -\ 5\ "Nihan Tinh Binh Binh, Viét Nam

Tinh Gia Lai | . - 235A Ly Thai T6, Phudng Dién H6ng, Thanh phé
Mitsubishi Huing Nga Pleiku, Tinh Gia Lai, Viét Nam

Tinh Mitsubishi Hung Nga -CN 380C Phan Pinh Phung, Vinh Quang, Kon Tum

Kontum Kontum

Tinh  Bak | . A % s SO 144 dudng Nguyén Chi Thanh, Phudng Tan An,

LAk Mitsubishi O t6 DAK LAK TP.Budn Ma Thudt, Tinh Bk L&k, Viét Nam

Tinh  Lam | Mitsubishi Savico LAm S6 200 Quobc L& 20, Lién Nghia, Bldc Trong, LAm

bpéng pong bong

Tinh  Ninh | Mitsubishi NAM MIEN Thon Long Binh, X& An Hai, Huyén Ninh Phudc, Tinh

Thuan TRUNG Ninh Thuén, Viét Nam

Tinh  Binh | MITSUBISHI Savico Binh L& 4/3 dudng s6 4 KCN Phan Thiét 1, Tp. Phan

Thuén Thudn Thiét, Binh Thuan
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3.2

Bao hiém

a) Veé phia Khach hang

Khach hang phai:

e Trong suét thdi han clia Hdp déng tin dung, mua Bao hiém vat chat than xe

cho Xe doi véi cac thiét hai vat chat, bao gém nhung khéng gidi han 3 hoa
hoan, tai nan va trdom cap;

e DPam bdo rang Hdp déng bao hiém Xe nhu néu trén dudc giao két dudi tén

cia Ngan hang TMCP Tién Phong luén la ngudi thu hudng trong hdp déng bao
hiém ky gitta Khach hang va Bén bao hiém;

Cung cdp cho TPBank cac ndi dung vé bao hiém Xe khi cé yéu cau, bao gom
cd bang chuiing cho viéc da thanh todn phi bao hiém, gia tri bdo hiém va cac
chi tiét khac cla viéc bao hiém.

b) V& MAF:

Khach hang thoa diéu kién tham gia chuang trinh MAF, Khach hang sé khéng
bat buéc phai mua bat ky loai Bdo hiém nao do TPBank cung cdp hodc cac
Bén bdo hiém cutia TPBank cung cap, bao gdom bao hiém khoan vay va bao
hiém nhan tho, tri trudng hap Khach hang tu nguy&n tham gia mua cac bao
hiém noi trén.

Khach hang hodc Nha phan phoi ban Xe cho Khach hang hoan toan cé quyén
quyét dinh chon mua Bao hiém tai bat ky B&n bdo hiém nao, mién la Khach
hang ddm bdo thuc hién day du cac yéu cau dudc néu tai muc a) clia Piéu
khodn 3.2 van ban nay.
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QUYEN, NGHIA VU VA MIEN TRU TRACH NHIEM CUA MMV DO
VOl CHUGNG TRINH MAF
4. Quyén va nghia vu clia MMV

e (CAac biéu Khodn va biéu Kién clia Chudng Trinh MAF trong van ban bay cé
thé dudc diéu chinh tai tirng thdi diém theo quyét dinh clia MMV. Bat ky
thay doi nao (néu cd) sé dudc thdng bao, dang ky theo quy dinh phap luat
va cap nhat trén website clla MMV trudc ngay ap dung.

e (Cac diéu kién va diéu khodn ma MMV dudc quyén thay déi bao gobm:
o bDiéu kién tham gia MAF clia Khach hang.
o San pham vay va cac théng tin lién quan.
o Danh sach cac Nha Phan Phéi Uy quyén.
o Thdi gian ap dung cac chudng trinh Khuyén mai.

e Phoi hdp vdi NPP gidi quyét cac khiéu nai ctia Khach hang thudc trach
nhiém ctia NPP lién quan dén MAF theo quy dinh cGa phap luat.
e Cac quyén va nghia vu khac theo quy dinh ctia phap luat hién hanh.

5. Diéu khodn mién tri trach nhiém clia MMV:

« MMV dudc mién trir trdch nhiém néu Khach hang khéng dap ing hodc dap
Irng khéng day du cac diéu kién dé tham gia chuong trinh MAF;

e MMV dudc mién trir trdch nhiém néu Khach hang khéng dap (ing hoac dap
(rng khéng day da cac diéu kién vay tin dung 6 td6 ma TPBank yéu cau;

« Su kién bat kha khang la cac su kién theo quy dinh phap luat, xay ra mot cach
khach quan khéng thé ludng trudc va khéng thé ngan chan, khac phuc dudc
mac du da dp dung moi bién phap va kha nang cho phép, khién cho cac Bén
khéng thé thuc hién hodc thuc hién khdng dlng nghia vu ctia minh theo biéu
khodn va biéu kién Chuong trinh ndy, bao gém nhung khéng gidi han thay déi
vé phap luat, quyét dinh clia cd quan nha nudc, thién tai, dich bénh, chién
tranh, héa hoan, dinh céng, viéc ngung tré hodc gidn doan cac phuadng tién
giao thdng, mang hoac cac tién ich khac ("Su kién bat kha khang");

« MOt Bén khdng phai chiu tradch nhiém vai Bén kia vé viéc khdng thuc hién cac
nghia vu cGia minh do Su kién bat kha khang gy ra. Khi mot Bén gap Su kién
bat kha khang thi phai kip thdi (khéng tré hon 02 (hai) tiéng dong ho ké tur
thdi diém phat sinh Su kién bat kha khang) théng bao cho Bén kia biét dé hai
Bén Iua chon mot trong hai gidi phap sau day:

a) Viéc thuc hién nghia vu theo Diéu khoan va Diéu kién Chudng trinh nay van
dudc tién hanh theo ding ké hoach va MMV khdng phai trd thém bat cUr chi
phi nao; hoac
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b) Viéc thuc hién nghia vu theo Biéu khoan va Diéu kién Chuong trinh nay sé
dudc hoan lai vao mot thdi diém thich hdp do MMV an dinh va sé khéng phat
sinh thém bat ky chi phi nao. Cac van dé phat sinh khac ti viéc hodn thuc
hién hién nghia vu theo Diéu khodn va biéu kién Chuong trinh nay sé dudc hai
Bén thda thuan dé giai quyét trén nguyén tac thién chi va cuing chia sé ri ro.

« Thdigian xay ra Su kién bat kha khang khéng tinh vao thdi gian thuc hién biéu
khodn va biéu kién Chuadng trinh nay.

6. Diéu khoan chung

« Diéu Khodn va biéu Kién ctia Chudng Trinh nay dudc 1ap thanh tiéng Anh va
tiéng Viét. Trong trudng hdp co su mau thuan gitta ban tiéng Anh va tiéng
Viét clia cac biéu Khoan va Diéu Kién clia Chuong Trinh, ban tiéng Viét sé dudc
Uu tién ap dung.

« Moi tranh chap phéat sinh lién quan t8i MAF gilta Khach Hang va NPP/TPBank
trudc hét sé dudc gidi quyét thdng qua thuong lugng, hoa gidi gilfta cac bén.
Néu cac bén khéng gidi quyét tranh chap théng qua thuong Iugng, hoa giai
thi cd quyén dua tranh chap ra tda an co tham quyén dé gidi quyét va ap dung
phap luat clia nudc cdng hoa xa hdi chd nghia Viét Nam.
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