¢
M

MITSUBISHI
MOTORS

I. THONG TIN KHACH HANG
A. THONG TIN KHACH HANG

EXTENDED WARRANTY CERTIFICATE
GIAY CHUNG NHAN BAO HANH MG RONG

Ho va tén khach hang:

Dia chi:

Email:

S6 dién thoai:

B. THONG TIN XE THAM GIA BAO HANH MG RONG

S6 khung:

S6 may:

Loai xe:

Ngay phat hanh Gidy chitng nhan

Ngay bat dau bao hanh tiéu chuan

S6 km hién

tai:

1. THONG TIN GOI BAO HANH M3 RONG

GOI CAO CAP

GOI cO BAN

Xe Mitsubishi Attrage, Mitsubishi Xpander

Xe Mitsubishi Attrage, Mitsubishi Xpander

O | 12 thang/ 25.000 km O | 24thang/ 50.000 km

O

12 thang/ 25.000 km

O

24 thang/ 50.000 km

Xe Mitsubishi Xforce, Mitsubishi Outlander

Xe Mitsubishi Xforce, Mitsubishi Outlander

O | 12 thang/ 25.000 km O

dudng theo goi Bdo hanh md rong nay.

24 thang/ 50.000 km O | 12 thang/ 25.000 km O | 24thang/ 50.000 km
Xe Mitsubishi Pajero Sport, Mitsubishi Triton Xe Mitsubishi Pajero Sport, Mitsubishi Triton
O | 12thang/ 25.000km | O | 24thang/50.000 km O | 12 thang/ 25.000 km O | 24thang/ 50.000 km
Toi xac nhan rang da nhan, doc va hiéu day di cac diéu L .
khoan va diéu kién ciing nhu cac théng tin dugdc quy dinh | Nha phan phai:
clia goi Bao Hanh M@ Rong va déng y cho phép
Mitsubishi Motors Viét Nam dudc st dung théng tin ca . .
nhan cla t6i vi muc dich 1am dich vu, b3o hanh, bao | Piachi:

Chir ky khach hang

Nha phéan phaéi ky xac nhan va déng dau
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BAO HANH MG RONG - CHiNH SACH BAO HANH

1. THOA THUAN CHUNG:

Ngay khi cdng ty TNHH O t6 Mitsubishi Viét Nam (MMV) nhan dudc ban "Gidy chitng nhan bao hanh md
rong”, ching téi déng y cung cap “Bao hanh md réng” doi vdi Chiéc xe clia Quy Khach hang theo han mtic
tham gia chudng trinh ma Quy vi da Iua chon.

2. DINH NGHIA:

Cac thudt ngif xuat hién trong gidy chitng nhan bdo hanh ma réng nay cé y nghia nhu sau:

MMV, chiing t6i: La c6ng ty TNHH O t6 Mitsubishi Viét Nam, co dia chi tai S6 245, dudng B Mudi, khu phd
Binh Budng 3, Phudng Di An, Thanh phé H6 Chi Minh, Viét Nam.

Nha phan phéi Gy quyén clia Mitsubishi Motors Viét Nam:

La cac Nha phan phéi dudc Gy quyén chinh thic va chi dinh bdi TNHH O t6 Mitsubishi Viét Nam, noi ban
cac sdn pham va cung cap cac dich vu cla Mitsubishi Motors Viét Nam.

Xudng Dich vu:

Xudng Dich vu 1a cd s bdo hanh, bdo dudng clia cac Nha phan phdi do Mitsubishi Motors Vié’g Nam ay
quyén dudc cap phép. Quy khach hang cé thé tham khdo danh sdch Xudng Dich vu cdp nhat nhat bang 1
trong 2 cach sau:

Truy cap dia chi website: https://www.mitsubishi—motors.com.vn/nha—phan—phloi
Hodc quét ma QR dudi day dé cai dit ¢'ng dung Mitsubishi Connect+ dé dudc hd trg nhanh chéng nhat.

Google Play (Android): https://bit.ly/Download_GooglePlay
AppStore (i0S): https://bit.ly/Download_AppleStore

Pham vi géi bao hanh mé réng:

La pham vi bao gébm nhitng hang muc nam trong pham vi ctia "Bao hanh ma réng-Chinh sach bao hanh"

nay va khéng bao gém cédc trudng hdp dudc liét ké trong "Cac muc khdéng bao gébm trong bao hanh md

rong".

Quyén Igi bao hanh mé réng clia quy khach dudc ap dung cho cac trudng hdp dap Uing cac diém sau:

- Pham vi &p dung: Hu hdéng cua chi tiét phadi nam trong danh muc dudc bao hanh theo goi Bao hanh ma
rong ma khach hang da dang ky, phat sinh tir qua trinh s dung théng thudng va yéu cau bdo hanh
trong thdi han hiéu luc cta gai.

- Tham dinh va xac nhan: Moi hu héng déu sé& dudc MMV va/hodc Nha phan phéi dy quyén kiém tra,
chdn doan dé xac nhan tinh hdp |& cla yéu ciu bdo hanh theo cac diéu khoan cua chinh sach.

- Xin luu y, phuong thitc x(f ly cho moét yéu cau bao hanh hop 18 1a sira chita hodc thay thé chi tiét bi hu
hong. Viéc bao hanh khéng phai la co s dé khach hang yéu cdu hoan tra xe, hoan lai chi phi géi Bdo
hanh ma réng, hay quy déi thanh céc Igi ich tai chinh khac.


https://bit.ly/Download_AppleStore
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Bao hanh tiéu chuan: , , ,

+ La bao hanh dudc cung cap bdi Nha san xuat cho nhing trudng hgp hu hong xay ra do chat Iugng vat
liéu va/hodc do quy trinh ché tao, trong diéu kién st dung va bao dudng binh thudng trong thdi gian
bdo hanh:

+ Thdi gian bao hanh dudc tinh tir thdi diém xe 6 t& MMV mdi dec giao tdi ngudi mua dau tién dudc
thé hién trong "Bién Ban Ban Giao Xe" (Sau day goi 1a "Ngay Bat Pau Bdo Hanh").

+ Trong 36 thang hoac 100.000 km.

*Tuy diéu kién nao dén trudc ké tu "“Ngay Bat Pau B3o Hanh'".

- Gidy chitng nhan bdo hanh ma réng: La cac chi tiét cu thé vé chi xe va chinh sach bao hanh.

- Chiéc xe: La phuong tién dugc mé ta trong Gidy chitng nhan bao hanh ma réng.

- Diéu kién thdi gian: La han muc vé thdi gian dudc thé hién va Iua chon bdi khach hang.

- DPiéu kién KM: La han mc vé sé km trén hgp déng dudc lua chon bdi khach hang.

- Khach hang: La ngudi diing tén trong Gidy chifng nhan bao hanh md réng da tham gia chudng trinh
“Bao hanh md réng”

- Gidy chdng nhan bao hanh md rong: La toan bd thoa thudn gitta C6ng ty TNHH Mitsubishi Motors Viét
Nam va Khach hang, bao gom cac diéu khodn va diéu kién néu tai ddy cling vdi cac théng tin chi tiét
trén gidy Ch'rng nhan Bao hanh Md réng (Sau day goi chung 1a "Gidy chiing nhan"). Khach hang co trach
nhiém ddm bao da nhan, doc va hiéu day du ndi dung clia Gidy ching nhan trudc khi tham gia.

3. THOI HAN CUA GIAY CHUNG NHAN BAO HANH MG RONG:

Thdi han cla Gidy chifng nhan dudc tinh tir Ngay hiéu luc clia Gidy chitng nhan va sé duy tri hiéu luc theo

thdi han tiéu chuan cla tirng Goi Bao hanh mé réng do Khach hang dang ky mua néu tai Trang 1 cla Gidy

chdng nhan bao hanh md réng nay cho dén ngay cham ddit hiéu luc clia Goi Bao hanh dua trén tiéu chi vé
s6 thang &p dung hodc s6 km xe chay, tly vao diéu kién nao dén trudc.

Luu y:

- Ngay hiéu luc cla Gidy chitng nhan 1a ngay lién sau ngay hét hiéu luc Bao hanh tiéu chudn cda Chiéc
xe clia Quy khach, trur trudng hdp cac bén cé thda thuan khac.

- S6 Km xe chay dudc tinh ké tif ngay giao xe lan dau tién cho dén ngay xe dat s6 km néu tai Géi Bao
hanh M@ rong.

4. PHAM VI CUA BAO HANH M0 RONG:

(AJ)CHFHETDUQCBAOHANHCHUNG

Cac bo phan, chi tiét nam trong CHI TIET BUGC BAO HANH CHUNG la tat ca cac chi tiét ctia xe 6 t6 MMV ma
khéng thudc "CAC CHITIET PACBIET" va cac chi tiét dudc néu trong "CAC CHITIET KHONG BUGC BAO HANH"
s& dudc bao hanh theo Thdi han ctia Gidy chirng nhan bdo hanh md réng. Chi phi cho viéc bao hanh sé bao
gébm:
+ Chi phi stfa chita, thay thé cac phu tting chinh hang bi hu hédng dudc xac dinh do 16i clia Nha san xuat
+ (C6ng lao déng cho cac hoat ddng stta chita, thay thé néu trén.
Luuy:
- Pham vi clia géi Bao Hanh M8 Réng Cao Cap bao gom phu tung, nhém phu tiing ndm trong pham vi
cla bao hanh tiéu chuén.
- Pham vi clia goi Bdo Hanh Mé& Réng Cd Ban bao gém phu tling nam trong déng cg, hdp sé cu thé nhu
sau:
Péng co: cac bd phan cd khi bén trong ddng cd va hdp diéu khién déng co (ECU).
HOp s6: cac bd phan ca khi bén trong hép s6 (khdng bao gém ly hop va bién mé) va hdp diéu khién
dién tu truyén déng (AT/CVT ECU).



¢

o EXTENDED WARRANTY CERTIFICATE
MoToRS GIAY CHUNG NHAN BAO HANH M3 RONG

(4.2) CAC CHI TIET KHONG BUJC BAO HANH

(4.2.1) CAC CHI TIET PAC BIET

- P6i vdi thiét bi am thanh (Radio, CD, DVD, man hinh) va ac quy dudc I3p trén xe sé khéng dudc nam
trong pham vi bdo hanh clia géi Bao hanh md réng.

(4.2.2) CAC CHI TIET TRUNG GIAN DAC BIET

- CAC CHI TIET TRUNG GIAN DAC BIET Ia cac chi tiét dudc liét ké dudi day sé khéng thudc chinh sach bao

hanh cia MMV ma do nha san xuat lién quan dén cac chi tiét dé bdo hanh.

- LOp xe, sam xe.

- Bao hanh khéng ap dung cho bat ky chi tiét, phu tling hay phu kién nao khéng phai 1a san phdm chinh

hdng do MMV phan phéi hodc qua tang, phu tting, phu kién la sdn pham khuy&n mai ctia NPP t3ng kém

khach hang khi mua xe mdi. ]

(4.2.3) CAC CHI TIET MAU HONG VA CAC CHAT BOI TRON

- CAC CHI TIET MAU HONG VA CAC CHAT BOI TRON dudc liét k& dudi day sé& khéng thudéc CHINH SACH BAO
HANH nay.

1. CAC CHI TIET MAU HONG

- L&i loc gio. - Mat ma sat ly hdp, méa phanh, bd phanh.

- L&i loc dau béi tron. - Ludi gat nudc.

- L&i loc nhién liéu. - Cau chi.

- DAy dai truyén déng - Bong den (tru béng den pha kin, bong den
(Ngoai tru cu-roa cam). Halogen, bong den cao ap HID va bong den LED).
- Bugi (Ngoai trur bugi c6 dién cuc Platinum va - C&c chi tiét mau hdng khac.

Iridium).

2. CAC CHAT BOI TRON VA CAC LOAI KHAC

- Dau béi tron déng co - Dé}u hé théng lai
- Dau hdp s6 thudng - Dau bo trg luc lai
- Dau hop s6 tu dong - Dau hop 50 phu
- Dau phanh va dau ly hgp - bién dich ac quy
- M3 bbéi tran - Ga lanh

- Nudc lam mat - Nudc rifa kinh

Pau cau - Nhién liéu

5. CAC PIEU KIEN VA HU HONG KHONG BUJC BAO HANH

Chinh sach bdo hanh nay khéng ap dung cho:

- Cac mai/ hao mon va rach héng binh thudng clia bat ky chi tiét nao, thudc loai stra chita bao dudng
binh thudng va cdc chi tiét lién quan (quy dinh trong phan "Ké Hoach Bao Tri Xe Khach Hang" trong S6
Tay Hudng Dan Bao Dudng Xe)

- Su xuéng cap hay hu héng binh thudng ctia nhitng chi tiét trang ma, bé mat son, chi tiét cao su, vat
liéu phi boc va nhitng chi tiét mém do thdi gian st dung hang ngay va do dnh hudng cua thdi tiét.

- Nhirng biéu hién hdi sai quy cadch ma khéng anh hudng tdi chat Iugng, kha nang van hanh ciing nhu
chifc ndng clia xe (nhu la hdi 6n hodc hdi rung) hodc cac xay ra trong nhirng qua trinh hoat déng bat
thudng.

- Hu héng do khéng thuc hién day di hodc khdéng dang ché dé bao dudng (nhu khéng tudn thi viéc
kiém tra va bdo dudng dinh ky hodc kiém tra va bdo dudng hang ngay dudc quy dinh trong cuén "S6
Tay Hudéng Dan Bao Dudng Xe" guii kém theo xe MMV mdi).

4
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Hu héng do s dung phu tting khéng dudc MMV chap thudn hodc do bat ky moét ,ngudi nép hodc mot
cd sd nao slfa chita hodc thay thé ma khdng phai 1a MMV hodc cac Nha phan phaoi Gy quyén ctia MMV,

Hu héng do tai nan giao théng, van hanh sai hodc khéng tuan tha theo nhitng quy dinh van hanh
trong cuén "S6 Tay Hudng Dan St Dung Xe", st dung khdng ding cach, st dung xe 6 td6 MMV trong
cac diéu kién bat thudng nhu dua xe va do nang cap xe hoac bat ky chi tiét/ bé phan nao clia xe ma
khoéng dudc MMV déng y, chap thuan.

Hu héng do cac anh hudng bén ngoai nhu 6 nhiém hoa hoc, mua axit, tai nan giao thong, mua da,
cat, mudi, da, hda hoan hodc thdm hoa thién tai, do su bat can clia con ngudi va do thién tai gay ra.
Hu héng cla thiing xe va cabin do chat hang.

Nhiing hu héng bat thudng hodc hau qua clia nhitng bt thudng nhu la khéng st dung dugc xe 6 t6
MMV, mat thdi gian, chi phi nhién liéu, dién thoai, di lai, gui xe, tha tuc, that thu vérj chuyén hodc cac
phi tén lién quan tdi cla cai cd nhan hodc tdi hoat déng kinh doanh hodc hao tén vé thu nhap.

Bat ky xe 6 t& MMV ma chi s6 déng hé quang dudng da str dung bi thay déi lam cho khéng xac dinh
dudc chi s6 quang dudng xe da chay.

Hu héng do str dung nhién liéu hodc cac chat 16ng khac (dau may, dau phanh, nudéc lam mat...) khéng
dung vdi chiing loai va théng so6 ky thudt dudc quy dinh trong cudn S6 Tay Hudng Dan S Dung Xe.
Hu héong do van hanh xe & nhi*rng ndi ma cdc loai xe tuong dudng khong thé hoat dong dudc binh
thudng hodc trong nhitng diéu kién van hanh khéng dudc nha san xuat khuyén cdo.

Hu héong do khach hang bao quan, luu kho hodc van chuyén xe khéng dung cach.

Cac céng viéc lam sach, kiém tra, diéu chinh va cac hang muc thudc bao dudng dinh ky.

. TRACH NHIEM CUA KHACH HANG

Mot s6 céng viéc Quy khach can phai thuc hién dé ddm bao cac quyén Igi t6i uu tir cac diéu khoan bao
hanh md réng, cu thé:

?

Thuc hién cac quy trinh bdo dudng, kiém tra va cham soc xe theo quy dinh clia MMV trong s6 tay
hudng dan st dung. Néu chil xe bd qua hoac khéng tuan thd cac quy trinh nay qua 3 thang hodc 3.000
km (tuy diéu kién nao dén trudc) so vdi lich trinh quy dinh, MMV c6 quyén tir chéi bao hanh trong
chuaong trinh Bdo hanh md réng néu viéc bao dudng khéng dudc tudn tha.

Khach hang c6 trach nhiém s dung, bao quan va cham soc xe theo nhu S6 tay hudng dan st dung xe.
DPam bao rang chi st dung loai nhién liéu da dudc quy dinh cho Chiéc xe.

Pam bdo rang bat ki khuyét tat hay 16i hu hdng nao phat sinh trong bat ki cum chi tiét ndo thuéc pham
vi ap dung trong bdo hanh phai dudc sifa chita ngay lap tuc.

Hay dem xe clia quy khach tdi cdc Nha phan phdi hoac Xudng dich vu Gy quyén ctia MMV trong gid
hanh chinh @é 1am bao hanh.

. CHUYEN NHUGNG HGP DONG

Trong trudng hap khach hang ban xe cé dang ky goi Bdo hanh md réng, cac quyén va trach nhiém theo
Gidy chitng nhan bdo hanh md réng sé tu déng dudc chuyén cho chii sd hitu mdi sau khi khach hang
hoan tat tha tuc ban xe theo dling théng tin sé VIN cla xe dd dang ky.

Gidy chitng nhan nay co hiéu luc trén toan quéc, khach hang cé quyén thuc hién dich vu bdo hanh tai bat
ky Nha Phan phdi Gy quyén nao clia Mitsubishi Motors Viét Nam.
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l. CUSTOMER INFORMATION
A. CUSTOMER INFORMATION

EXTENDED WARRANTY CERTIFICATE

Full name_of the Click or tap here to enter text.

customer:

Address: Click or tap here to enter text.

Email: Click or tap here to enter text. Phone . Click or tap here to
Number: enter text.

B. VEHICLE INFORMATION PARTICIPATING IN THE EXTENDED WARRANTY

VIN Number: Click or tap here to enter text.
Engine Number: Click or tap here to enter text.
Vehicle Type: MITSUBISHI XPANDER

Date of Issuance of the Certificate

Click or tap to enter a date.

Standard Warranty Start Date

Click or tap to enter
a date.

Current Click or tap here
Kilometers: to enter text.

Il. EXTENDED WARRANTY PACKAGE INFORMATION

PREMIUM PACKAGE

BASIC PACKAGE

Xe Mitsubishi Attrage, Mitsubishi Xpander

Xe Mitsubishi Attrage, Mitsubishi Xpander

O | 12 months/ 25,000 km | O | 24 Months/ 50,000 Km

O | 12 months/ 25,000 km | [0 | 24 Months/ 50,000 Km

Xe Mitsubishi Xforce, Mitsubishi Outlander

Xe Mitsubishi Xforce, Mitsubishi Outlander

O | 12 months/ 25,000 km | OO | 24 Months/ 50,000 Km

O | 12 months/ 25,000 km | [0 | 24 Months/ 50,000 Km

Xe Mitsubishi Pajero Sport, Mitsubishi Triton

Xe Mitsubishi Pajero Sport, Mitsubishi Triton

O | 12 months/ 25,000 km | [0 | 24 Months/ 50,000 Km

O | 12 months/ 25,000 km | [0 | 24 Months/ 50,000 Km

| confirm that | have received, read and fully understood
the terms and conditions as well as the information set
forth in the Extended Warranty and agree to allow
Mitsubishi Motors Vietnam to use my personal
information for the purpose of service, warranty, etc.
maintenance under this Extended Warranty package.

Dealer name: Click or tap here to enter text.

Address: Click or tap here to enter text.

Customer Signature

The dealer signs the confirmation and stamps
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EXTENDED WARRANTY - WARRANTY CONDITIONS
1. GENERAL AGREEMENT:

As soon as Mitsubishi Motor Vietnam (MMV) receives the "Extended Warranty”, we agree to provide
"Extended Warranty" for your car according to the program participation limit you have chosen.

2. DEFINITIONS:
The terms that appear in the contract have the following meanings:

MMV, we: Mitsubishi Automobile Vietnam Co., Ltd., has an address in No. 245, Do Muoi Street, Binh Duong
3 Quarter, Di An Ward, Ho Chi Minh City, Vietnam.

Authorized dealers of Mitsubishi Motors Vietnam:

To be officially authorized Dealers by Mitsubishi Motors Vietnam Co., Ltd., which sells products and
provides services of Mitsubishi Motors Vietnam.

Service Workshop:

Workshop Service is a warranty and maintenance facility of dealers authorized by Mitsubishi Motors
Vietnam and licensed. Customers can refer to the most up-to-date list of Service Workshops in 1 of the
following 2 ways:

Access the website address: https://www.mitsubishi-motors.com.vn/nha-phan-phoi
Or scan the QR code below to install the Mitsubishi Connect+ app for the fastest support.

Google Play (Android): https://bit.ly/Download_GooglePlay
AppStore (i0S): https://bit.ly/Download_AppleStore

Extended Warranty Package Scope:

Coverage includes items that are covered by this "Extended Warranty-Warranty Conditions" and does
not include those listed in "ltems Not Covered by the Extended Warranty".

Your Extended Warranty benefits apply in cases that meet the following criteria:

- Scope of Coverage: The failure must be of a component listed as covered under the Extended
Warranty package registered by the customer. The failure must arise from normal use and occur
during the effective period of the package.

- Verification and Confirmation: All failures will be inspected and diagnosed by MMV and/or its
authorized dealers to confirm the validity of the warranty claim in accordance with the policy's
terms.

- Please note, the sole remedy for a valid warranty claim is the repair or replacement of the failed
component. The fulfillment of a warranty claim does not entitle the customer to a vehicle refund, a
refund of the Extended Warranty package cost, or conversion into other financial benefits.

- Standard Warranty:

+ As a warranty provided by the Manufacturer for cases where damage occurs due to the quality of
materials and/or due to the manufacturing process, under normal use and maintenance during the
warranty period:

+ The warranty period is calculated from the time the new MMV car is delivered to the first buyer as
shown in the "Service Booklet" (hereinafter referred to as the "Warranty Start Date").

5
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+ For 36 months or 100.000 km for other models.

*Whichever comnes first from the "Warranty Start Date".

- Extended Warranty Certificate: These are specific details about the vehicle owner and warranty
conditions.

- Vehicle: The vehicle described in the Extended Warranty Certificate.

- Time Condition: It is the time limit expressed and selected by the customer.

- KM conditions: It is the limit of kilometers on the contract selected by the customer.

- You, Customer:

- Be a person named in the Extended Warranty Certificate who has participated in the "Extended
Warranty" program

- Extended Warranty Certificate: means the entire agreement between Mitsubishi Motors Vietnam Co.,
Ltd. and the Customer, including the terms and conditions stated herein together with the details on
the Extended Warranty Certificate (hereinafter collectively referred to as the "Certificate"). Customers
are responsible for ensuring that they have received, read and fully understood the contents of the
Certificate before participating.

3. DURATION OF THE EXTENDED WARRANTY CERTIFICATE:

The term of the Certificate is calculated from the Effective Date of the Certificate and shall remain valid
for the standard period of each Extended Warranty Package purchased by the Customer specified on Page
1 of this Extended Warranty Certificate until the termination date of the Warranty Package based on the
criteria of the number of months applicable or number of kilometers running, depending on whichever
comes first.

Note:

- The effective date of the Certificate is the day immediately following the expiration date of your
Vehicle's Standard Warranty, unless otherwise agreed by the parties.

- The number of kilometers driven is calculated from the date of the first delivery to the date the
vehicle reaches the number of kilometers specified in the Extended Warranty Package.

4. SCOPE OF EXTENDED WARRANTY:
(4.1) GENERAL WARRANTY DETAILS

The parts, parts covered by the GENERAL WARRANTY are all parts of the MMV car that are not under the
"SPECIAL PARTS" and the parts stated in the "NON-WARRANTY PARTS" will be covered under the Term of
the Extended Warranty Certificate. The cost of the warranty will cover:

+ The cost of repairing and replacing damaged genuine spare parts is determined due to the
manufacturer's fault

+ Labor for the above-mentioned repair and replacement activities.
Note:

- The scope of the Premium Extended Warranty package includes spare parts and spare parts groups
that are covered by the standard warranty.

- The scope of the Basic Extended Warranty package includes spare parts in the engine and gearbox
specifically as follows:

Engine: mechanical parts inside the engine and engine control unit (ECU).

Cearbox: mechanical parts inside the gearbox (excluding clutch and torque variable) and drive
solenoid control unit (AT/CVT ECU).

(4.2) PARTS NOT COVERED BY THE WARRANTY
(4.2.1) SPECIAL DETAILS
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- Audio equipment (Radio, CD, DVD, monitor) and Batteries originally installed on the vehicle will not
be covered by Extended Warranty".
(4.2.2) SPECIAL INTERMEDIATE PARTS

- SPECIAL INTERMEDIATE DETAILS are the details listed below that will not be covered by MMV's
warranty policy but are warranted by the manufacturer in relation to such details.

- Tires, tubes.

- The warranty does not apply to any parts, components, or accessories that are not genuine products
distributed by MMV, or parts, and accessories that are promotional products of NPP given to customers
when buying a new car.

(4.2.3) PERISHABLE PARTS AND LUBRICANTS

- THE PERISHABLE PARTS AND LUBRICANTS LISTED BELOW SHALL NOT BE COVERED BY THIS WARRANTY.

1. DAMAGED PARTS

- Air filter. - Clutch friction surface, brake pads, brake pads.
- Lubricating oil filter. - Wiper blades.

- Fuel filter element. - Fuses.

- Drive belt (Except cam). - Light bulbs (except closed headlight bulbs,

- Spark plugs (Except for spark plugs with Platinum Halogen bulbs, HID high-voltage bulbs, and LED
and Iridium electrodes). bulbs).

- Other perishable details.
2. LUBRICANTS AND OTHERS

- Engine lubricants - Steering system oil- Power steering oil
- Normal transmission oil - Auxiliary transmission oil

- Auto Transmission Fluid - Battery Electrolyte

- Brake Fluid and Clutch Fluid- Lubricating Grease-  _ pefrigerated gas

Coolant

- Glass cleaner

- Bridge ol _Fuel
5. CONDITIONS AND DAMAGES NOT COVERED

BY THE WARRANTY This warranty does not apply to:

- Normal grinding/wear and tear of any part, of the type of normal maintenance repairs and related
parts (specified in the "Customer Vehicle Maintenance Plan" section of the Vehicle Maintenance
Manual)

- Deterioration or normal deterioration of plated parts, painted surfaces, rubber parts, upholstery
materials and soft parts due to daily use and the influence of the weather.

- Slightly unspecified manifestations that do not affect the quality, operability and functionality of the
vehicle (such as noise or vibration) or occur during abnormal operations.

- Damage caused by inadequate or improper maintenance (such as failure to comply with routine
inspections and maintenance or daily inspections and maintenance specified in the "Vehicle
Maintenance Manual" enclosed with the new MMV vehicle).

- Damage caused using spare parts not approved by MMV or repaired or replaced by any person or
garages other than MMV or its Authorized Dealers.

- Damage caused by traffic accidents, misoperation or failure to comply with the operating regulations
in the "Vehicle Owner's Manual”, improper use, use of MMV cars under unfavorable conditions such as
racing and due to upgrades of the vehicle or any part of the vehicle without the consent of MMV,
approve.
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Damage caused by external influences such as chemical pollution, acid rain, traffic accidents, hail,
sand, salt, stone, fire or natural disasters, caused by human carelessness and caused by good
nature.

Damage to the trunk and cabin due to loading.

Unusual damage or the consequences of irregularities such as inability to use the MMV car, loss of
time, cost of fuel, telephone, travel, parking, procedures, loss of transportation or expenses related
to personal property or business or loss of income.

Any MMV car whose odometer reading has been used has been altered makes it impossible to
determine the mileage index of the vehicle.

Damage caused by using fuel or other fluids (engine oil, brake fluid, coolant, etc.) that are not in
accordance with the type and specifications specified in the Vehicle Owner's Manual.

Damage caused by operating the vehicle in areas where comparable vehicles cannot operate
normally or under operating conditions not recommended by the manufacturer.

Damage arising from driving that does not comply with safety conditions, including but not limited
to driving under the influence of alcohol, driving over the speed limit, carrying more than the
specified load, or in similar cases of traffic safety violations.

Damage caused by improper storage, storage or transportation of the vehicle by the customer.
Cleaning, inspection, adjustment and routine maintenance items.

. CUSTOMER RESPONSIBILITIES

Some of the tasks you need to do to ensure optimal benefits from extended warranty terms, specifically:

?

Carry out the procedures for servicing, inspecting and caring for the vehicle as specified by MMV in
the owner's manual. If the vehicle owner neglects or fails to comply with these procedures for more
than 3 months or 3,000 km (whichever comes first) from the specified schedule, the warranty under
the MMV Extended Warranty program has the right to refuse if the service is not followed.

The customer is responsible for using, preserving and caring for the vehicle in accordance with the
Vehicle Owner's Manual.

Make sure to use only the type of fuel specified for the Vehicle.

Ensure that any defect or damage arises in any part assembly covered by the warranty must be
corrected immediately.

Please take your vehicle to MMV's Authorized Dealers or Service Workshops during office hours for
warranty.

. CONTRACT ASSIGNMENT In case the customer sells car.

The vehicle with the Extended Warranty Package, the rights and responsibilities under the Extended
Warranty Certificate will be automatically transferred to the new owner of the vehicle in accordance with
the VIN number of the registered vehicle.

This certificate is valid nationwide, and customers have the right to receive warranty services at any
authorized dealer of Mitsubishi Motors Vietnam.



